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Resumo: Pretendeu-se nesta pesquisa evidenciar as atividades do Secretdrio Executivo como labor
intrinsecamente relacionado ao ciclo informacional, propondo-se a demonstrar a similaridade entre a
natureza das suas atividades e aquelas inerentes as do gatekeeper da informagado. Ao fazé-lo, enfatizou-
se o ciclo informacional e apontou-se a necessidade de examinar as competéncias necessarias ao pleno
desempenho do oficio de Secretariado, ao tempo em que as colocou em simetria com aquelas
peculiares dos Profissionais da Informacdo. Pretendeu-se, ainda, utilizando as lentes da Sociologia das
ProfissGes, representada pela Teoria da Jurisdicdo de Andrew Abbott, investigar a profissdo de
Secretariado Executivo e a ascensdo da praxis tipica da fung¢do de secretariar. Os procedimentos
metodoldgicos adotados se configuraram na andlise quantitativa e qualitativa. O universo analisado
referiu-se aos secretdrios executivos filiados ao Sindicato das Secretarias e dos Secretdrios do Distrito
Federal. Os dados foram coletados por meio de questionarios semiestruturados, mediante um roteiro.
No ambiente organizacional estudado, ficou evidenciado que o secretario executivo interfere no fluxo
de informagdes de natureza informal, ndo tendo, entretanto, adquirido maturidade profissional para
desempenhar integralmente os seus papéis informacionais. Nas atividades secretariais foram
encontradas claras evidéncias, forte tendéncia e uma natural disposi¢cdo do profissional de Secretariado
Executivo para exercer as caracteristicas peculiares ao gatekeeper da informagao.
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Abstract: This research aimed at highlighting the activities of the Executive Secretary as a labor
intrinsically related to the information cycle, offering to demonstrate the similarity between the nature
of its activities and the ones inherent to the gatekeeper of information. By doing so, it was emphasized
the information cycle and indicated the need to analyze the competences required for the full
performance of the Secretariat labor, at the same time that placed them in symmetry with those
peculiar to the Information Professionals. It also intended, using the lenses of Professions Sociology,
through the Jurisdiction Theory by Andrew Abbott, to investigate the profession of the Executive
Secretariat. The methodological procedures used are the quantitative and qualitative analysis. The
universe under consideration refers to the secretaries affiliated to the “Sindicato das Secretarias e dos
Secretdrios do Distrito Federal”. Data were gathered by means of questionnaires, using a script. In the
organizational environment investigated, it was evident that the executive secretary interferes in the
flow of information of informal nature and has not, however, acquired professional maturity to fully play
their informational roles. In secretarial activities were found clear evidence, strong trend and a natural
disposition of the professional executive secretary to exercise the features peculiar to the gatekeeper of
information.

Keywords: Gatekeeper; executive secretary; Information Science; secretariat.

RICI: R.lbero-amer. Ci. Inf., ISSN 1983-5213, Brasilia, v. 8, n. 2, p. 259, jul./dez. 2015. 259


http://hdl.handle.net/10482/10089

